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Known Issues VIMS v5.16.12.8 

 

JIRA 
Ticket 

Affects 
AHS 

Users? 

Issue Identified Expected Results Work Around 

HDAB-
477 

Yes Create Order, Reconciliation 
and Search/Add page will 
not submit if User includes 
spaces after dose number 
value. 

User receives message to 
remove spaces before 
submitting an order, 
reconciliation or adding a 
new lot number through the 
Search/Add page. 

Submitting of the given page 
responds with an “Invalid 
field value” or “Order Qty 
must be a positive integer” 
error message and does not 
allow the User to proceed 
when the given page 
contains spaces.  If this error 
is received, User should 
review entries to remove 
spaces after entries. 

HDAB-
480 

Yes Rejection reason on transfer 
print out does not include 
the rejection reason. Only 
says “Doses rejected by 
provider”. 

Printable documents match 
the information on the 
screen. 

User can view the rejection 
reason in the Transfer Detail 
screen prior to deleting the 
transfer. Rejected transfer 
documents are not usually 
printed. 

HDAB-
488 

Yes Order not decremented 
during high traffic usage and 
subsequently affects 
inventory lot logs. 

Orders decrement from the 
lot logs correctly. 

No work around. 

HDAB-
499 

No Search/Add page allows 
Users with Cold Storage 
Locations active to add less 
quantity to lot sets than is 
actually available. 

An error message would 
show if the total quantity on 
hand does not match the 
total quantity in locations. 

No work around. 

HDAB-
500 

Yes When a vaccine is removed 
from the Vaccine Return 
screen the Lot log entry lists 
the incorrect date. 

The date either indicates the 
date the product was 
removed from listing OR 
spoiled/expired/recalled from 
inventory. 

No work around. 

HDAB-
505 

No Allocation of lot numbers are 
determined by the total 
doses in the PVD instead of 
doses available in non-
excluded pick locations. 

Pick rules are followed 
according to available dose 
numbers per pick location & 
not total doses in the Depot. 

No work around. 

HDAB-
510 

No Vaccine Location Report is 
unavailable in the 
Preproduction environment. 

The Vaccine Location 
Report can be accessed in 
all environments. 

No work around. 
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Fixes in v5.16.12.8 

HDAB-383 – Picklist Formatting Error – Large space in middle of 

picklist (PVD only) 
 

Reported by: PVD 

Version Reported in: VIMS v5.16.12.2 or earlier 

Description: When the pick list is printed in the “Approve Order” screen there is a large gap in 

the pick list. 

Resolution: The pick list uses as few pages as possible when printing landscape style orders. 

 

HDAB-407 – Submit Reconciliation with No Inventory 
 

Reported by: AHS/PVD 

Version Reported in: VIMS v5.16.12.2 

Description: When a Facility has no inventory, they are unable to submit an order, as the 

“Inventory Last Submitted” date does not update, and automatically redirects them back to the 

Reconciliation page. 

Resolution: A Facility has the ability to place an order when there is no inventory listed and the 

“Inventory Last Submitted” date updates appropriately. 

HDAB-435 – More doses decremented than doses available when a lot 

change occurred, creating negative inventory 
 

Reported by: AHS/PVD 

Version Reported in: VIMS v5.16.12.2 

Description: When a lot change occurs more doses decrement than are available for picking, 

creating negative inventory.   

Resolution: Doses decrement correctly when an order is filled with multiple lots and negative 

inventory is not created.  Related to HDAB-509. 
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HDAB-495 – Instructions entered on AHS Depot orders transfer to 

subsequent Facility orders 
 

Reported by: PVD/AHS 

Version Reported in: VIMS v5.16.12.2 

Description: When instructions are added to an AHS Depot order for the PVD, the instructions 

carry over to the AHS Depot Facility Users on subsequent orders even though the AHS/PVD 

order has been completely processed and the instructions no longer apply. 

Resolution: Instructions added to a Depot order no longer carry forward & show up on 

subsequent orders placed by Facilities under that Depot.   

 

HDAB-498 – When a transfer is rejected, the lot log entry is incorrect 

for the shipper of the transfer 
 

Reported by: PVD  

Version Reported in: VIMS v5.16.12.7 

Description: When a transfer is partially/fully rejected the entry in the lot log lists an incorrect 

order number. 

Resolution: An order number assigned to a transfer, and any rejected doses for that transfer, 

will only be listed when the transfer is in progress.  Once the transfer is complete, there is no 

transfer order number listed in the lot logs related to the transferred products. 

 

HDAB-507 – The Manufacturer on the picklist differs from the packing 

slip for the same product (PVD only) 
 

Reported by: PVD 

Version Reported in: VIMS v5.16.12.7 

Description: When printing the pick list & packing slip for an order different Manufacturer’s 

were listed for Meningococcal B & Meningococcal C Conjugate products. 

Resolution: All Manufacturer information is now sourced from the Lot Details page. 
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HDAB-509 – When the PVD submits an order for a Depot, more doses 

will be shipped than are available for picking in non-excluded pick 

locations (PVD only) 
 

Reported by: PVD 

Version Reported in: VIMS v5.16.12.7 

Description: When the PVD places an order for a Depot, and puts it through the Approve & 

Print process, the order will be filled automatically using inventory from excluded pick locations, 

instead of going into back order. 

Resolution: Only doses available for picking (in non-excluded pick locations) decrement from 

inventory and a back order is created when processing a Depot order created at the PVD. 

 


